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foreword
This booklet has been prepared for the use of
clients, partners and staff of HLB International
member firms. It is designed to give some
general information to those contemplating
doing business in Indonesia and is not
intended to be a comprehensive document.
You should consult us, therefore, before
taking further action. Hadori Sugiarto Adi
& Rekan and HLB International cannot
be held liable for any action or business
decision taken on the basis of information
in this booklet.
Hadori Sugiarto Adi & Rekan
September 2015
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about HLB International
Formed in 1969, HLB International is a
world-wide network of independent
professional accounting firms and
business advisers. The network
comprises member firms in 130
countries which collectively, have
19,000 staff in 600 offices. Member
firms provide clients with a
comprehensive and personal service
relating to auditing, taxation,
accounting, and general and financial
management advice.
Up-to-date information and general
assistance on international matters can
be obtained from any of the member
firm partners of Hadori Sugiarto Adi &
Rekan listed in this booklet or from the
Executive Office in London.
HLB International
Executive Office
21 Ebury Street
London SW1W 0LD
UK
Telephone +44 (0)20 7881 1100
Fax +44 (0)20 7881 1109
Email: mailbox@hlbi.com
Website: www.hlbi.com

HLB International is a world-wide network of
independent professional accounting firms and
business advisers, each of which is a separate and
independent legal entity and as such has no liability
for the acts and omissions of any other member. HLB
International Limited is an English company limited
by guarantee which co-ordinates the international
activities of the HLB International network but does
not provide, supervise or manage professional
services to clients. Accordingly, HLB International
Limited has no liability for the acts and omissions of
any member of the HLB International network, and
vice versa.
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general information

Indonesia lies between latitudes 11°S
and 6°N, and longitudes 95°E and
141°E. It consists of 17,508 islands,
about 6,000 of which are inhabited.
These are scattered over both sides of
the equator. The largest are Java,
Sumatra, Borneo (shared with Brunei
and Malaysia), New Guinea (shared
with Papua New Guinea), and
Sulawesi. Indonesia shares land
borders with Malaysia on Borneo,
Papua New Guinea on the island of
New Guinea, and East Timor on the
island of Timor. Indonesia shares
maritime borders across narrow straits
with Singapore, Malaysia, the
Philippines, and Palau to the north,
and with Australia to the south. The
capital, Jakarta, is on Java and is the
nation's largest city, followed by
Surabaya, Bandung, Medan, and
Semarang.
At 1,919,440 square kilometers
(741,050 sq mi), Indonesia is the
world's 16th-largest country in terms
of land area. Its average population
density is 134 people per square
kilometer (347 per sq mi), 79th in the

world, although Java, the world's most
populous island, has a population density
of 940 people per square kilometer (2,435
per sq mi). At 4,884 meters (16,024 ft.),
Puncak Jaya in Papua is Indonesia's
highest peak, and Lake Toba in Sumatra its
largest lake, with an area of 1,145 square
kilometers (442 sq mi). The country's
largest rivers are in Kalimantan, and
include the Mahakam and Barito; such
rivers are communication and transport
links between the island's river settlements.

Climate
The climate of Indonesia is almost entirely
tropical. The uniformly warm waters that
make up 81% of Indonesia's area ensure
that temperatures on land remain fairly
constant, with the coastal plains averaging
28°C, the inland and mountain areas
averaging 26 °C, and the higher mountain
regions, 23 °C. Temperature varies little
from season to season, and Indonesia
experiences relatively little change in the
length of daylight hours from one season
to the next; the difference between the
longest day and the shortest day of the
year is only forty-eight minutes. This
allows crops to be grown all year round.
Doing Business in Indonesia
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The main variable of Indonesia's climate is
not temperature or air pressure, but
rainfall. The area's relative humidity ranges
between 70 and 90%. Winds are moderate
and generally predictable, with monsoons
usually blowing in from the south and east
from June through September and the
northwest from December through March.
Typhoons and large scale storms pose little
hazard to mariners in Indonesia waters;
the major danger comes from swift
currents in channels, such as the Lombok
and Sape straits.

Population
The population of Indonesia according to
the 2010 national census is 237.6 million,
with 58% living on the island of Java, the
world's most populous island.
Indonesia includes numerous ethnic,
cultural and linguistic groups, some of
which are related to each other. Since
independence, Indonesian (a form of Malay
and the official national language) is the
language of most written communication,
education, government, and business.
Many local languages are the first
language of most Indonesians and still
important.

Currency
The Rupiah (Rp) is the official currency of
Indonesia. Issued and controlled by the
Bank of Indonesia, the ISO 4217 currency
code for the Indonesian Rupiah is IDR.

Language
More than 700 living languages are spoken
in Indonesia. Most belong to the
Austronesian language family, with a few
Papuan languages also spoken. The official
language is Indonesian (locally known as
Bahasa Indonesia), a modified version of
Malay, which is used in commerce,
administration, education and the media,
but most Indonesians speak local
languages, such as Javanese, as their first
language. Many Indonesians living in
urban areas are also taught English as a
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second language starting at elementary
school level.

Government
The Government of Indonesia takes place
in a framework of a presidential
representative democratic republic,
whereby the President of Indonesia is both
head of state and head of government, and
of a multi-party system. Executive power is
exercised by the government. Legislative
power is vested in both the government
and the two People's Representative
Councils. The judiciary is independent of
the executive and the legislature. The 1945
constitution provided for a limited
separation of executive, legislative, and
judicial power. The governmental system
has been described as "presidential with
parliamentary characteristics”.

Legal System
The Court system of Indonesia comprises
the Supreme Court of Indonesia and the
Constitutional Court of Indonesia together
with public courts, religious courts,
administrative courts and military courts.
The Supreme Court is Indonesia's highest
court. It is the final court of appeal for
criminal and civil verdicts. It also resolves
disputes between courts. The
Constitutional Court rules over disputes
concerning the Constitution of Indonesia as
well as matters involving elections and
political parties.
The public courts comprise the district
courts at the first level and the high courts
at the appellate level, after which any
appeal goes to the Supreme Court. They
can try criminal and civil cases involving
Indonesian citizens or foreign citizens.
State courts have authority at the city and
district level, while high courts function at
the provincial level.

Macroeconomic Condition
Indonesia has a mixed economy in which
both the private sector and government
play significant roles. The country is the
largest economy in Southeast Asia and a
member of the G-20 major economies.
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The country has extensive natural
resources, including crude oil, natural gas,
tin, copper, and gold. Indonesia's major
imports include machinery and equipment,
chemicals, fuels, and foodstuffs. The
country's major export commodities include
oil and gas, electrical appliances, plywood,
rubber, and textiles.

International Organizations
Since independence, Indonesian foreign
relations have adhered to a "free and active"
foreign policy, seeking to play a role in
regional affairs commensurate with its size
and location but avoiding involvement in
conflicts among major powers. Indonesia
participates in the following international
organizations APEC, ADB, ASEAN, FAO,
IAEA, IDB, ILO, IMF, Interpol, IOC, OPEC (as
a former), UN, UNCTAD, UNESCO, UNIFIL,
WTO, WHO and many more.

Doing Business in Indonesia
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setting up a business
Direct foreign investment in Indonesia is
governed by Law Number 1 of 1967 on
Foreign Investment as amended by Law
Number 11 of 1970 (“Foreign Investment
Law”). Under these laws, the Indonesian
government requires foreign investors
who want to operate in Indonesia to
form a limited liability company, which is
commonly referred to as a foreign
investment company or PMA
(Penanaman Modal Asing) company. The
Investment Coordinating Board
(commonly referred to as “BKPM”,
Badan Koordinasi Penanaman Modal) is
the Indonesian government agency
which issues investment licenses. An
important feature of the Foreign
Investment Law is the guarantee that the
Indonesian government will not
nationalize a foreign investment or
revoke the investor’s rights to control a
foreign investment, except where it is
declared under Indonesian law to be in
the national interest to do so and then
only upon payment of mutually agreeable
compensation determined in accordance
with principles of international law. This
guarantee is accompanied by assurances
that the foreign investor will have the
authority to appoint the management of
the foreign investment company and the
right to repatriate capital in the form of
after-tax profits, reimbursement of
expatriate manpower expenses,
depreciation of fixed assets, and other
expense. The Foreign Investment Law
also provides for arbitration of
investment disputes that may emerge
between investors and the government,
allowing for such disputes to be
submitted to international arbitration
under rules of the International
Convention for Settlement of Investment
Disputes (“ICSID”).

Negative list of investments
Although the Foreign Investment Law is

7
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intended to encourage foreign direct
investment in Indonesia, it requires that
the Indonesian government must
regulate the fields of business activity
that are open to foreign investment and
set the priorities and any special
conditions to be placed on foreign
investments. The Foreign Investment
Law also allows the Indonesian
government to determine that certain
areas are closed to further investment. It
also stipulates that industries relating to
national defense are to remain totally
closed to foreign investment and that
certain sectors that are important to the
State and affect the livelihood of the
Indonesian population cannot be
undertaken by foreign investors alone
(i.e., without local participation).
These sectors are:
• Agricultural (cultivation of marijuana):
• Forestry;
• Chemical material industry;
• Alcoholic beverage industry;
• Transportation;
• Communication and informatics;
• Education and culture (public
museums, historical and
ancient heritage);
• Tourism and creative economy
(gambling and casinos).

Representative Office
In Indonesia, a representative office may
not own or maintain production facilities
or operational activities, and therefore,
cannot accept orders, participate in
tenders, sign contracts or engage in the
importation of goods. A representative
office in Indonesia may be an Indonesian
company, an Indonesian individual, or an
expatriate individual. If the representative
office is to be headed by an expatriate, a
work permit for the representative must be
applied for together with the application
for the representative office license.
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A foreign corporation can open a
representative office in Indonesia
licensed by the BKPM by first submitting
an application form to obtain a business
permit as representative of a foreign
trading company in Indonesia.
Representative offices which require a
BKPM license are involved in at least one
of the following activities:
• a representative office that manages
the interests of the affiliated foreign
corporation in Indonesia or other
countries; or
• a representative office that is
established to explore or prepare for
the development of investment
activities in Indonesia or other countries.
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(including domicile permit, company
registration, importer licenses, master
lists of equipment and raw material
for import privileges, taxpayer
identification number, work and stay
permits for expatriates, specific
licenses required for specific business
activities, and other licenses).
The whole process ordinarily takes up to
4 – 6 months until the PMA companies
obtains all the licenses necessary to
operate in Indonesia.

Corporations
BKPM has not set a minimum amount of
total investment, capital or equity
necessary for a foreign investment
project to be approved. BKPM will
consider the likely capital requirements
for investments in the business sector
applied for in determining whether a
proposed investment is adequately
capitalized. Generally, investments in the
service sectors are approved at much
lower levels of investment than
investments in manufacturing or other
industries with high equipment needs.
In a nutshell, the procedures for
establishing a PMA company are
as follows:
1. the foreign investors first submit an
application to BKPM, or other
government agencies appointed by the
Indonesian government for processing
the investment application;
2. the foreign investors execute the
articles of association of the PMA
company, after having obtained the
approval from BKPM. They must also
process the articles of association
with the Department of Law and
Human Rights, and process other
administrative procedures under the
Company Law;
3. the PMA company processes
necessary corporate licenses

Doing Business in Indonesia

8

53906_HLB DBI Indonesia 2015.qxd:HLB DBI Indonesia

7/10/15

12:31

Page 12

taxation in Indonesia
A company will be considered taxable in
Indonesia if it has a presence and
conducts business in that country.
Resolution of this question depends on
whether the entity has a ‘permanent
establishment’ in Indonesia. This term is
widely defined to include a place of
management, branch, representative
office, office building, agent, factory or
workshop, construction or mining site.
Where such a presence exists the
permanent establishment is taxable on
its worldwide income. Where similar
businesses to that carried on by the
permanent establishment are conducted
in Indonesia, care must be taken to
ensure that the ‘force of attraction’
principle does not result in that
business income being taxed in
the permanent establishment.
Foreign entities are treated as resident of
Indonesia for tax purposes by virtue of
having an establishment or its place of
management in Indonesia. A foreign
company carrying out business activities
through a permanent establishment (PE)
in Indonesia will generally have to
assume the same tax obligations as a
resident taxpayer.
Company tax is payable by monthly
installments. The collection of tax from
interest, royalties, rentals and dividends,
professional service fees, technical and
management service fees, installation
service fees, repair and maintenance
service fees is by way of withholding
tax. Where the recipient is a tax resident
of Indonesia, the tax withheld is taken
into account in determining the
company’s final tax liability (except for
tax on interest from banks, space
rentals, and construction services which
are treated as a final tax). Where the
recipient is not a resident, the tax
withheld represents a final tax.

9

Doing Business in Indonesia

Corporate Income Tax
A flat rate of 25% applies from 2010.
Public companies that satisfy a minimum
listing requirement of 40% and other
conditions are entitled to a tax discount
of 5% off the standard rate, giving them
an effective tax rate of 20%. Small
enterprises, i.e. corporate taxpayers with
an annual turnover of not more than
Rp50 billion, are entitled to a tax
discount of 50% off the standard rate
which is imposed proportionally on
taxable income of the part of gross
turnover up to Rp4.8 billion.

Withholding Income Tax
Indonesian income tax is collected mainly
through a system of withholding taxes.
Where a particular income item is subject
to withholding tax, the payer is generally
held responsible for withholding or
collecting the tax. These withholding
taxes are commonly referred to using the
relevant article of the Income Tax Law,
as follows.

i. Article 21 income tax
Employers are required to withhold
Article 21 income tax from the
salaries payable to their employees
and pay the tax to the State
Treasury on their behalf. The same
withholding tax is applicable to
other payments to non-employee
individuals (e.g., fees payable to
individual consultants or service
providers). Resident individual
taxpayers without a tax ID are
subject to a surcharge of 20% in
addition to the standard withholding
tax. The tax rates are as follows:
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Taxable Income

Rate

Tax Rp

On the first Rp 50 million

5%

2.5 million

On the next Rp 200 million

15%

30 million

On the next Rp 250 million

25%

62.5 million

On the next amount over
Rp 500 million

30%

30% of the
relevant amount
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iv. Article 23 income tax

ii. Article 22 income tax
Article 22 income tax is typically
applicable to the following:
• The import of goods;
• The sale of goods to the government
requiring payment from the State
Treasury, the State Budget General
Directorate, or certain state-owned
companies;
• The sale/purchasing of steel,
automotive, cigarettes, cement, and
paper products; and
• The sale/purchasing of very
luxurious goods.
The tax rate is between 2% - 2.5%

iii. Article 4 (2) – final income tax
All legal entities and appointed
individuals are required to withhold
final tax from the following gross
payments to resident taxpayers:
No.

Description

1.

Rental of land and/or buildings

Tax Rate

2.

Proceeds from transfers of land and
building rights

3.

Fees for construction work performance

4.

Fees for construction work planning

4-6%

5.

Fees for construction work supervision

4-6%

6.

Interest on time or saving deposits and
on Bank Indonesia Certificates (SBIs)
other than that payable to banks operating
in Indonesia and to government approved
pension funds

20%

7.

Interest on bonds other than that payable
to banks operating in Indonesia and
government-approved pension funds

15%

8.

Sale of shares on Indonesian stock Founder
shareholders may opt to pay tax at 0.5%
of the market price of their shares upon
listing. If they do not opt for this, gains on
subsequent sales are taxed under normal
rules (under certain tax treaties, this tax
may not be due)

0.1%

10%
5%
2-3-4%

9.

Income from lottery prizes

25%

10.

Forward contract derivatives

2.5%

Certain types of income paid or
payable to resident taxpayers are
subject to Article 23 income tax
at a rate of either 15% or 2% of
the gross amounts:
a. Article 23 income tax is due at a
rate of 15% of the gross amounts
on the following:
1. Dividends;
2. Interest, including premiums,
discounts, and loan guarantee fees;
3. Royalties;
4. Prizes and awards.
b. Article 23 income tax is due at a
rate of 2% of the gross amounts
on the fees for the following:
a. Appraisal services;
b. Actuarial services;
c. Accounting services, bookkeeping,
financial statements and attestation;
d. Legal services;
e. Architectural services;
f. Town planning services and
landscape architecture;
g. Designer services (design);
h. Drilling (drilling) in the field of oil
and gas, except for those carried
out by the permanent
establishment;
i. Supporting services in the field of
geothermal energy projects, oil
and gas;
j. Mining services and supporting
services other than in the field
of geothermal energy and
oil/gas projects;
k. Supporting services in the field of
aviation and airports;
l. Logging services;
m. Waste treatment services;
n. Employment services providers
and / or experts
(outsourcing services);
o. Brokerage and/or agency;
p. Services in the field of trading
securities, except for those
carried out by the Stock
Exchange, the Indonesian Central
Securities Depository (KSEI) and
the Indonesian Clearing and
Guarantee Corporation (KPEI);

Doing Business in Indonesia
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q.

Custodial services/storage, except
for those carried out by the
Indonesian Central Securities
Depository (KSEI);
r.
Services of dubbing
and/or voiceover;
s.
Movie mixing services;
t.
Manufacturing services such as
film promotion, advertisements,
posters, photos, slides, clichés,
banners, pamphlets, billboards
and folders;
u.
Services in connection with
software or hardware or
computer systems, including
maintenance and repairs;
v.
Manufacturing services and/or
management of the website;
w. Internet services;
x.
Storage services, processing
and/or distribution of data,
information, and/or programs;
y.
Installation services/installation of
machinery, equipment, electricity,
telephone, water, gas, air
conditioning, and/or cable TV;
z.
Services maintenance/repair of
machinery, equipment, electricity,
telephone, water, gas, air
conditioning, cable TV,
and/or buildings;
aa. Vehicle maintenance services
and/or means of transportation by
land, sea and air;
bb. Tolling services;
cc. Investigation and security
services;
dd. Services organizer or the
event organizer;
ee. Provision of space and/or time in
mass media, outdoor media or
other media for information
delivery, and/or advertising
services;
ff.
Pest control services;
gg. Cleaning services;
hh. Services suction of septic tanks;
ii.
Pool maintenance services;
jj.
Culinary catering services;
kk. Freight forwarding services;
ll.
Logistics services;

11
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mm. Document management services;
nn. Packing services;
oo. Loading and unloading services;
pp. Laboratory services and/or testing
unless carried out by institutes or
educational institutions in the
framework of academic research;
qq. Parking management services;
rr.
Grounding services;
ss. Services of preparation and/or
processing of land;
tt.
Services seeding and/or
planting seedlings;
uu. Plant maintenance services;
vv. Harvesting services;
ww. Agro-processing services,
agriculture, fisheries, animal
husbandry, and/or forestry;
xx. Decorating services;
yy. Services printing/publishing;
zz. Translation services;
aaa. Shippers/expedition unless
provided for in Article 15;
bbb. Port services;
ccc. Transportation services via
pipeline;
ddd. Child care management services;
eee. Training and/or courses;
fff. Service delivery and charging
money to the ATM;
ggg. Certification services;
hhh. Surveying services;
iii.
Services tester

v. Article 26 – Non-residents
Resident taxpayers, organization,
and representatives of foreign
companies are required to
withhold tax at a rate of 20%
from the following payments to
non- residents:
A. On gross amounts:
1.
Dividends;
2.
Interest, including premiums,
discounts and guarantee fees;
3.
Royalties, rents and payments for
the use of assets;
4.
Fees for services, work,
and activities;
5.
Prizes and awards;
6.
Pensions and any other
periodic payments;
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7.

Swap premiums and other
hedging transactions;
Gains from debt write-offs;
After-tax profits of a branch or PE.

8.
9.

B. On Estimated Net Income (ENI), being a
specified percentage of the gross amount:
Object

ENI

Effective Tax Rate

by the insured

50%

10%

by Indonesian
insurance companies

10%

2%

5%

1%

Insurance premiums
paid to non-resident
insurance companies:

by Indonesian
reinsurance companies

vi. Value Added Tax
Value Added Tax (VAT) is typically
due on events involving the transfer
of taxable goods or the provision of
taxable services in the Indonesian
Customs Area. The taxable events are:
a. Deliveries of taxable goods in the
Customs Area by an enterprise;
b. Import of taxable goods;
c. Deliveries of taxable services in the
Customs Area;
d. Use or consumption of taxable
intangible goods originating from
outside the Customs Area in the
Customs Area;
e. Use or consumption of taxable
services originating from outside the
Customs Area in the Customs Area;
f. Export of taxable goods (tangible
and intangible) by an enterprise.
g. Export of taxable services by
an enterprise.
The delivery of taxable goods is
defined very broadly; it includes
the following:
a. Deliveries of a title to taxable goods
according to an agreement;
b. Transfers of taxable goods
according to a leasing-with- option
or a finance-lease agreement;
c. Deliveries of taxable goods to an
intermediary trader or an
auction official;
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d. Own-use and/or free gift of
taxable goods;
e. Remaining taxable goods in the
forms of inventories and/or assets,
which were originally not for sale, at
a company’s dissolution;
f. Deliveries of taxable goods within a
company (e.g., between branches,
or between the head office and its
branches) unless the company,
subject to the DGT’s approval,
centralizes its VAT reporting;
g. Deliveries of taxable goods on
consignment;
h. Deliveries of taxable goods by a
taxable entrepreneur in the
framework of Sharia-based
financing, whereby the deliveries are
deemed to take place directly from
the taxable entrepreneur to the party
in need of the taxable goods.
The VAT rate is typically 10%. This
may be increased or decreased to
15% or 5% according to a
government regulation. However,
VAT on the export of taxable
tangible and intangible goods as
well as export of services is fixed at 0%.

vii. Land and Building Tax

•

•
•

•

Land and Building tax (PBB) is a
type of property tax chargeable on
all land and/or buildings, unless
exempted. The negative list setting
out land and buildings not subject
to PBB includes those:
Used simply for public interest in the
areas of religious and social affairs,
health, education and national
culture, and not for the purpose of
making a profit;
Used as a cemetery, ancient heritage
site or similar;
Constituting protected forests,
natural reserve forests, tourism
forests, national parks, grazing land
controlled by a village, and state
land with no right imposed on it;
Used by a diplomatic representative,
based on the reciprocal treatment
principle;

Doing Business in Indonesia
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• Used by an agency or representative
of an international organization,
as determined by the Ministry
of Finance.
The PBB rate is specified at 0.5%. The
actual tax due on a particular object is
calculated by applying the tax rate to the
taxable sale value (NJKP) of the object.
NJKP is a predetermined proportion of
the sale value of the tax object (NJOP) of
a particular L&B. NJKP is currently
stipulated to be either 20% (for NJOP up
to Rp 1 billion) or 40% (for NJOP above
Rp 1 billion). The government can
increase Tax Treaties.

Local Taxes
Provincial tax is charged mostly at 10%
e.g. hotel and restaurant services,
parking services.

Stamp Duty
Stamp Duty is of a nominal amount of
Rp 6,000 or Rp 3,000. The types of
documents upon which stamp duty is
payable include:
• letters of agreement, prepared for
the purpose of evidencing acts,
facts or conditions of a civil nature
• notarial deeds
• all documents bearing a sum of
money including letters of promise
to pay, securities or paycheck.

Capital Gains Tax
Capital gains and losses are in the main
included as ordinary income and taxed
accordingly, except for transactions in
stock on the Indonesian stock market
and on private property. The gain/loss is
ignored and tax is instead charged on
the transaction value as follows:

Stock

0.1% of transaction value

Private
property:
Land and
building

13

5% of transfer value
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final, except for
founder shares
sold by founder
= 0.5% of
transaction value
final tax for
individuals,
foundations and
corporations
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Tax Treaties
Indonesia’s tax treaties provide for tax
benefits in the form of withholding tax
exemptions for service fees and for
reduced withholding tax rates on
dividends, interest, royalties, and branch
profits received by residents of a country
with which Indonesia has signed a tax
treaty. Tax exemption on the service fees
is typically granted only if the foreign
party earning the income does not have a
PE in Indonesia.
To claim the reduced rates, the foreign
party must, at a minimum, present its
certificate of residence (CoR) to the DGT
through the Indonesian party paying the
income. Without this document (in the
form prescribed by the ITO), the party is
not entitled to the tax benefit and tax is
withheld at a rate of 20%.
For interest, dividends, and royalties, only
the beneficial owner is acknowledged as
the party entitled to the tax treaty
benefits. Under a regulation issued by the
DGT, to be the “beneficial owner” the
following criteria should be satisfied:
a. For individuals, that they are not
receiving income as an agent or
nominee.
b. An institution that is explicitly named
in the tax treaty or one that has been
agreed to by the Competent
Authority in Indonesia and its treaty
country partner.
c. An offshore company (WPLN) which
earns income through a custodian
from share or bond transactions
made on the Indonesian Stock
Exchange (except interest and
dividends), that is not an agent
or nominee.
d. A company whose shares are listed
on the stock exchange and traded
regularly.
e. A bank, or
f. Any other company which meets the
following requirements:
a) the establishment of the company in
the tax treaty partner country and
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the way the transaction is
structured/undertaken are not merely
done to enjoy tax treaty benefits, the
business activities are managed by
the company’s own management
which has sufficient authority to
carry out transactions.
b) the company has employee(s).
c) the company has activities or an
active business
d) income derived from Indonesia is
taxable in the recipient’s country.
e) the company does not use more
than 50% of its total income to fulfill
its obligations to other parties,
such as interest, royalty, or
other payments.
The withholding tax rates applicable
under tax treaties are summarized below:

15%

BRANCH
PROFIT TAX

PORTFOLIO

SUBSTANTIAL
HOLDING

ROYALTIES

COUNTRY

INTEREST

DIVIDEND

15% 15%

10%

10/15% 15% 15%

15%

7/10/15

Kuwait

12:31

Page 17

5%

20%

10% 10%

Luxembourg

10%

12,5%

15% 10%

10%

Malaysia

15%

15%

15% 15%

12,5%

Mexico

10%

10%

10% 10%

10%

Mongolia

10%

10%

10% 10%

10%

Netherlands

10%

10%

10% 10%

10%

New Zealand

10%

15%

15% 15%

N/A

Norway

10%

10/15% 15% 15%

15%

Pakistan

15%

Philippines

15%

Poland

10%

15%

15% 10%

10%

Portugal

10%

10%

10% 10%

10%

Qatar

10%

5%

10% 10%

10%

Romania

12.5%

15%

10%

15% 10%

10%

15/25% 20% 15%

20%

12.5/15% 15%12.5% 12.5%

Russia

15%

15%

15% 15%

Saudi Arabia

N/A

N/A

N/A N/A

N/A

Seychelles

10%

10%

10% 10%

N/A

Singapore

10%

15%

15% 10%

15%

Slovakia

10%

10/15% 10% 10%

10%

South Africa

10%

10%

15% 10%

Spain

10%

10%

15% 10%

10%

Sri Lanka

15%

15%

15% 15%

Local Laws

Sudan

15%

10%

10% 10%

10%

Sweden

10%

10/15% 15% 10%

15%

Switzerland
Syria

10%
10%

12,5% 15% 10%
15/20% 10% 10%

10%
10%

Taipei /Taiwan
Thailand

12.5%

10%

10%

10%

10% 10%

5%

RI =15%
THAI =
10%/25%

15%

20% 15%

Local Laws

Algeria

15%

Australia

10%

Austria

10%

10%

15% 10%

12%

Tunisia

12%

15%

12% 12%

12%

Bangladesh

10%

10%

15% 10%

10%

Turkey

10%

10%

15% 10%

15%

Belgium

10%

10%

15% 10%

10%

5%

5%

10% 10%

5%

Brunei Darussalam

10%

15%

15% 15%

10%

UAE (United Arab
Emirates)

10%

10%

15% 10%

10%

10/15% 15% 10%

10%

Bulgaria

10%

10%

15% 15%

15%

Ukraine

Canada

10%

10%

15% 10%

15%

United Kingdom

10%

12.5%

12.5%

15% 10%

12.5%

10%

10%

15% 10%

10%

China

10%

10%

10% 10%

10%

United States
of America

Denmark

10%

15%

20% 10%

15%

Uzbekistan

10%

10%

10% 10%

10%

Egypt

15%

15%

15% 15%

15%

Venezuela

10%

20%

15% 10%

10%

Finland

10%

10/15% 15% 10%

15%

Vietnam

15%

15%

15% 15%

10%

France

15%

Germany

10%

Hungary

15%

15%

15% 15%

N/A

India

10%

15%

15% 10%

10%

Italy

10%

10/15% 15% 10%

12%

Japan

10%

10%

15% 10%

Jordan

10%

10%

10% 10%

N/A

Korea, Republic of

10%

15%

15% 10%

10%

10%

10%

10% 10%

10%

Czech Republic

Korea, Democratic

10%

15% 10%

10%

10/15% 15% 10%

10%

10%

People's Republic of

Doing Business in Indonesia
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Permanent establishment time test

INSTALLATION

ASSEMBLY

SUPERVISION

3 months

3 months

3 months

3 months

Australia

120 days

120 days

120 days

120 days

Austria

6 months

6 months

6 months

6 months

183 days

183 days

183 days

Bangladesh

183 days

Belgium

6 months

6 months

6 months

6 months

Brunei Darussalam

183 days

3 months

3 months

183 days

Bulgaria

6 months

6 months

6 months

6 months

Canada

120 days

120 days

120 days

Page 18

6 months

6 months

6 months

6 months

3 months
/12 months

Netherlands

6 months

6 months

6 months

6 months

3 months
/ 12 months

New Zealand

6 months

6 months

6 months

6 months

3 months
/12 months

Norway

6 months

6 months

6 months

6 months

3 months
/12 months

Pakistan

3 months

3 months

3 months

3 months

15%

Philippines

6 months

3 months

3 months

6 months

183 days
/12 months

3 months
/12 months
120 days
/12 months
3 months
/12 months
91 days
/12 months
3 months
/12 months

Poland

183 days

183 days

183 days

183 days

120 days
/12 months

Portuguese

6 months

6 months

6 months

6 months

183 days
/12 months

Qatar

6 months

6 months

6 months

6 months

6 months
/12 months

Romania

6 months

6 months

6 months

6 months

4 months
/12 months

3 months
/12 months

Russia

3 months

3 months

3 months

3 months

No time

OTHER
SERVICE

CONSTRUCTION

Algeria

12:31

Mongolia

Certain activities may give rise to the creation of a
PE if they are conducted in Indonesia for more
than a certain period of time. The following is a
summary of these periods for the activities
specified in the relevant tax treaties:

COUNTRIES

7/10/15

120 days
/12 months
120 days 120 days
/12 months
6 months 3 months
/12 months
6 months 6 months
/12 months

Saudi Arabia*

N/A

N/A

N/A

N/A

N/A

Seychelles

6 months

6 months

6 months

6 months

3 months
/12 months

Singapore

183 days

183 days

183 days

6 months

90 days
/12 months

Slovak

6 months

6 months

6 months

6 months

91 days
/12 months

South Africa

6 months

6 months

6 months

6 months

120 days
/12 months

Spain

183 days

183 days

183 days

183 days

3 months
/12 months

SriLanka

90 days

90 days

90 days

90 days

90 days
/12 months

Czech

6 months

6 months

6 months

China

6 months

6 months

6 months

Denmark

6 months

3 months

3 months

6 months

3 months
/12 months

Egypt

6 months

4 months

4 months

6 months

Finland

6 months

6 months

6 months

6 months

3 months
/12 months
3 months
/12 months

France

6 months

N/A

6 months

183 days 183 days
/12 months /12 months

Germany

6 months

6 months

N/A

N/A

7,5%

Sudan

6 months

6 months

6 months

6 months

3 months
/12 months

Hungary

3 months

3 months

3 months

3 months

4 months
/12 months

Sweden

6 months

6 months

6 months

6 months

India

183 days

183 days

183 days

183 days

3 months
/12 months

Italy

6 months

6 months

6 months

6 months

91 days
/12 months
3 months
/12 months

Switzerland

183 days

183 days

183 days

183 days

5%

Syria

6 months

6 months

6 months

6 months

Japan

6 months

6 months

N/A

6 months

N/A

183 days
/12 months

Jordan

6 months

6 months

6 months

6 months

1 month
/12 months

Taipei /Taiwan

6 months

6 months

6 months

6 months

120 days
/12 months

Korea, Republic of

6 months

6 months

6 months

6 months

Thailand

6 months

6 months

6 months

6 months

6 months
/12 months

Tunisia

3 months

3 months

3 months

3 months

3 months
/12 months

Kuwait

3 months

3 months

3 months

3 months

Turkey

6 months

6 months

6 months

6 months

183 days
/12 months

Luxembourg

5 months

5 months

5 months

5 months

10%

6 months

6 months

6 months

6 months

6 months

6 months

6 months

N/A

3 months
/12 months

UAE (United Arab
Emirates)

6 months

Malaysia
Mexico

6 months

6 months

6 months

6 months

91 days
/12 months

Ukraine

6 months

6 months

6 months

6 months

4 months
/12 months

3 months
/12 months
Korea, Democratic 12 months 12 months 12 months 12 months
6 month
People's Republic of
/12 months
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United Kingdom

183 days

183 days

183 days

183 days

91 days
/12 months

United States of
America

120 days

120 days

120 days

120 days

120 days
/12 months

Uzbekistan

6 months

6 months

6 months

6 months

3 months
/12 months

Venezuela

6 months

6 months

6 months

6 months

10%

Vietnam

6 months

6 months

6 months

6 months

3 months
/12 months

7/10/15
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social security
Indonesia has introduced a new regime
of national social security. Under the new
regime, there are two social security
administrators, which are the Manpower
Social Security Administrator (BPJS
Manpower) and the Health Social
Security Administrator (BPJS Health).
The social security programs, including
occupational accident, death, pension
and old age security are managed by
BPJS Manpower, whereas the public
health security program is managed by
BPJS Health.
Benefit Provided

As a percentage of monthly salary contributed
Borne by employer

Borne by employee

Occupational
accident

0.24-1.74%

-

Death benefit

0.3%

-

Old age benefit

3.7%

2%

4%

1%

Health care

17

Doing Business in Indonesia

7/10/15

12:31

Page 20

53906_HLB DBI Indonesia 2015.qxd:HLB DBI Indonesia

7/10/15

12:31

Page 21

stock exchange
The Indonesian stock exchange is
supervised by the Financial Service
Authority (FSA) or Otoritas Jasa
Keuangan (OJK). It was Capital Market
Supervisory Board (Badan Pengawas
Pasar Modal, “BAPEPAM”). The
Indonesian Capital Market Law, Law
Number 8 of 1995 and its implementing
regulations (including Rules of
OJK/BAPEPAM) provide specific
requirements for acquiring shares in an
Indonesian listed company. The
acquisition of shares of an Indonesian
listed company can be made inside or
outside the bourse. Any party who owns
5% or more of the shares of a public
company must report to OJK within 10
days as of the date of the transaction for
such ownership.

has shown a remarkable performance
since its inception.

For more information:
- http://www.idx.co.id/§
- http://www.e-bursa.com/#§

IDX Annual reports:
IDX Annual reports:
http://www.idx.co.id/MainMenu/Tentang
BEI/AnnualReport/tabid/64/lang/enUS/language/en-US/Default.aspx§

Any party (including a foreign investor)
which wishes (i) to acquire shares for
25% or more, (ii) to control, directly or
indirectly, the appointment and the
dismissal of directors or commissioners
and/or (iii) to control the amendment of
the articles of association of an
Indonesian listed company (“Target
Company”) shall conduct a tender offer
for the remaining shares of the Target
Company. The tender offer must be
made in at least two Indonesian
language daily newspapers, one of
which must have national circulation.
A prospective controlling shareholder
shall regularly inform the Target
Company, OJK, the relevant stock
exchange, and the public about all
negotiations which could lead to the
take-over of the Target Company.
When the Jakarta Stock Exchange (JSX)
merged with Surabaya Stock Exchange
(SSX) in 2007, the new entity was
named Indonesia Stock Exchange (IDX),
or in Bursa Efek Indonesia (BEI). IDX is a
self-regulatory organization which overall

Doing Business in Indonesia
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expatriates
Indonesian companies, whether national
companies of foreign investment
companies are permitted to employ
expatriate employees as a Director,
Commissioner or certain other positions
in the company that are open to an
expatriate employee. A company that
would like to employ expatriate
employees must provide the necessary
education and training programmes for
Indonesian employees who are expected
to replace the expatriates. Prior to
employing expatriate employees, a
company must first submit an
application on Foreign Manpower
Utilization Plan or RPTKA and obtain
approval thereof. The RPTKA determines
the number of expatriates that will work
for the company, their term of
employment and the functions in which
they are to be employed. It serves as a
basis for the entry of expatriates and the
issuances of expatriates working
permits. The RPTKA may be granted for
a maximum period of 5 (five) years and
may be extended for another 5 (five)
years at the maximum.
The application for RPTKA must include
documents of the company, among
others:
1. RPTKA form which has been filled in;
2. the business license of the company;
3. copies of the deed of establishment
and legalization as a legal entity;
4. a copy of the Certificate of Domicile;
5. a copy of the organizational chart of
the company;
6. a copy of the appointment letter
concerning the appointment of
Indonesian employees to be the
assistant(s) of the expatriate;
7. a copy of the company’s
Mandatory Manpower Report.

19
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After the RPTKA application has been
approved, the expatriate who will be
employed by the Company must
subsequently obtain a Visa for Limited
Stay or VITAS issued by the
representative of the Republic of
Indonesia located outside of Indonesia
(e.g., Indonesian Embassy or Consulate).
To obtain VITAS as mentioned above, the
company must first submit an
Application for Recommendation to
Employ Expatriates to the Manpower
Department. The recommendation will
be subsequently issued by the
Manpower Department and delivered to
the Director General of Immigration
which will further notify the
representative office of the Republic of
Indonesia to issue VITAS for the
expatriate concerned.
On the basis of VITAS, the company can
apply for the issuance of a Permit of
Limited Stay or ITAS for the expatriate to
be employed. The application for an ITAS
must be submitted to the local
immigration office where the expatriate
has his/her domicile.
After completing the procedures
mentioned above, the company must
subsequently submit an application to
obtain Foreign Manpower Working
Permit of IKTA for the expatriate. The
IKTA will be granted for a period
mentioned in the RPTKA and may be
extended.
Once the IKTA is granted, the company
must submit semi-annual reports on the
utilization of expatriates and the
implementation of RPTKA to the Minister
of Manpower.
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manpower and
human resources
Employment Agreements
Employment agreements in Indonesia are
categorized into:
• Employment Agreements for a
definite period in which an
employment relationship has a
definite term or based on the
completion of a certain job (e.g.,
employment between a company
and an interim worker; or a
contract in which a company
employs someone to set-up a
computer network)
• Employment Agreements for an
indefinite period in which the
employment agreement does not
have specific term or require a
completion of a certain job.

set of “Company Regulations” (Peraturan
Perusahaan) which state in detail the
terms and conditions of employment and
the rules of conduct to be observed by
the employer. The Company Regulations
must be approved by the Regional
Department of Manpower where the
Company is domiciled, and once
approved, are valid and binding upon
both the employer and the employees for
a period of 2 years. Approval for an
extension to the validity of the Company
Regulations must be obtained every 2
years and any amendments must also
be approved by the Regional Department
of Manpower.

Labor Unions (Trade Unions)
A company with ten or more employees
may have a Labor Union, and more than
one Labor Union may be established at a
company. An employee cannot become a
member of more than one Labor Union in
a company.

Minimum Wage
The term minimum wage in Indonesia
relates to the Regional Minimum Wages
that vary from province to province, with
each province having the authority to
regulate its own minimum wage.
Regional Minimum Wages are
determined by the Department of
Manpower and are subject to the annual
review by the Employers’ Association.

Company Regulations
Every company in Indonesia employing
at least 10 persons is required to have a

Doing Business in Indonesia
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exchange control
Although there are no strict foreign
exchange controls currently in place in
Indonesia, the Indonesian government
has issued several regulations on the
monitoring of foreign exchange traffic
and places certain restrictions on the
holding of Rupiah by nonresidents.
Effective on July 1, 2015, all types of
payment transactions in Indonesia are
obliged to use Rupiah. This provision is
stated in Bank Indonesia (BI) Regulation
No. 17/3/PBI/2015 concerning Obligation
to Use Rupiah in the Territory of the
Republic of Indonesia. The obligation to
use Rupiah is applicable to all
transactions, both cash and non-cash,
including transactions using paper and
metal currency as legal currency tool in
Indonesia.
The breach of this provision will result in
the imposition of the criminal sanctions,
i.e. maximum confinement of 1 year and
maximum penalty of Rp 200 million.
Violations of the obligation to use Rupiah
for non-cash transactions are subject to
the following administrative sanctions:
- a written warning;
- penalties in the form of an
obligation to pay (1% of the
transaction value at the maximum
of Rp 1 billion); and/or a prohibition
to participate in the payment
processing system.
Indonesia has also established an AntiMoney Laundering Agency (“PPATK”)
with broad powers of investigation and
prosecution to prevent international
money laundering activities.

21

Doing Business in Indonesia

7/10/15

12:31

Page 24

53906_HLB DBI Indonesia 2015.qxd:HLB DBI Indonesia

7/10/15

12:31

Page 25

intellectual property
rights (“IPR”)
Indonesia is a party to various
conventions relating to IPRs such as the
Berne Convention, Paris Convention,
Convention Establishing the World
Intellectual Property Organization, WIPO
Copyrights Treaty, International
Convention for the Protection of New
Plant Varieties, Patent Cooperation
Treaty, and World Trade Organization
(“WTO”) Agreement including the
Agreement on Trade-related Aspects of
Intellectual Property Rights (“TRIPs”). To
fulfill the provisions of TRIPs, Indonesia
has enacted 7 laws relating to IPRs,
namely patents, marks, industrial
designs, trade secrets, IC lay-out
designs, plant varieties and copyright &
related rights.

Patents
Local patent applicants can make patent
applications to the Directorate General of
Intellectual Property Rights ("DGIPR"), the
Department of Law and Human Rights.
Foreigners must apply through a patent
consultant in Indonesia. To obtain a
patent, the invention must satisfy these
criteria: novelty, inventive step and
industrial applicability.
The Patents Law provides 2 types of
patents:
• Standard Patent which protects an
invention with claims relating to
process/manufacture,
machine/apparatus, product,
composition of matter (including
chemical compound and
microorganism). The term of
standard patent protection is 20
years from the filing date and
non-renewable;
• Simple Patent which protects the

invention of new apparatus,
equipment or product that have
practical value because of its shape,
configuration, construction or
composition. The simple patent has a
term of protection for 10 years from
the filing date and no extension.

Trade Marks
The Trade Marks Law adopts a
first-to-file principle in which the
State grants the right to a person who
has registered his or her trade mark at
DGIPR.
A mark cannot be registered for some
following reasons:
• The applicant has bad faith;
• The trade mark being contrary to
public order, morality and the
existing law;
• The trade mark has no differences;
• The trade mark has been in a
public domain;
• The trade mark is a description to
the goods or services;
• The trade mark has a similarity in
principle or in its entirety to another
registered mark for the
same goods;
• The trade mark has a similarity in
principle or in its entirety to a wellknown mark for the same of goods;
• The trade mark has a similarity in
principle or in its entirety to a wellknown geographical indication;
• The trade mark is the name of a
famous person;
• The trade mark is similar to the
name or abbreviation, flag, logo,
symbol of the state or national
institution or international
institution; and

Doing Business in Indonesia
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•

The trade mark is similar to the
sign or stamp or official stamp
used by of the state or
government institution.

Registration Procedure
For the registration of a trade mark, an
application is to be submitted in the
Indonesian language to DGIPR, enclosing
the required documents such as a Power
of Attorney, a Declaration of Ownership
and labels of the mark concerned. If the
applicant resides outside Indonesia, the
application must be filed through the
Indonesian proxy by way of a power of
attorney. Applications which do not meet
all of the formal requirements will be
returned for completion and/or remedial
actions, for which a remedial period of
2 months (or 3 months for
applications with a priority right)
in principle is granted.
Applications which are complete and
which meet all of the formal
requirements will be examined by
DGIPR, for their approval or rejection
which should not take longer than 9
months to process. Upon the issuance of
the registration approval by DGIPR, the
application is published in the Official
Marks Gazette (Berita Resmi Merek) for 3
months. If the mark application is
rejected, the applicant may submit an
objection or a response to DGIPR within
30 days as of the date of the rejection
letter. A mark is registered for 10 years
from the filing date.
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environmental management
Environmental management in Indonesia
is regulated by Law Number 23 of 1997.
The Law defines the management of the
living environment as an integrated effort
to preserve the function of the living
environment which includes the policy
for the regulation, utilization,
development, conservation, restoration,
supervision, and control of the living
environment.

Supervision
The Ministry of Environment conducts
supervision on the arrangement of
responsibility of the undertaking and/or
activity.

AMDAL and Licensing
Any undertaking and/or activity causing
a significant and important impact on the
environment must have an Analysis of
the Environmental Impact (Analisis
Mengenai Dampak Lingkungan,
“AMDAL”) to obtain a license to conduct
the undertaking and/or activity. Such a
license is given by the competent official
in accordance with the legislative
regulations in force. This license must
set forth the conditions and obligations
to carry out procedures to control the
environmental impact. In the issuance of
a license to conduct an undertaking or
activities the following shall be observed:
• the spatial lay-out plan;
• the opinion of the community;
• the considerations and
• recommendations of the competent
official in connection with the
undertaking and/or activity.
The decision on the license to conduct
such undertaking or activity is published.
Without a decision on the license, it is
prohibited to carry out waste disposal.
The competency to issue or refuse a
license application is with the Ministry of
Environment. It is prohibited to import as
waste dangerous and toxic material.

Doing Business in Indonesia
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real property
Relevant Land Rights

Right to Build (Hak Guna Bangunan or "HGB")

The Indonesian land law is governed by
the provisions of the Basic Agrarian Law
(Law Number 5 of 1960) and numerous
implementing regulations. An important
element of the replacement of the
colonial period land laws by national
legislation is the registration of land
envisaged under the Basic Agrarian Law.
In practical terms, registration of land
means that the uniform set of land tittles
defined in the Basic Agrarian Law is
imposed on land.

A HGB is a leasehold interest for up to
30 years authorizing the holder to build
and possess a building on land. A HGB
can be extended for an additional 20
years with the possibility for renewal.
The title is granted by and registered at
the Land Office. This right is intended for
utilization of land as the location for
buildings or facilities as opposed to the
use of land for agricultural purposes as
mentioned below.

The Basic Agrarian Law specifies several
types of land rights all of which offer the
right to utilize the land concerned.
Differences exist in duration of validity,
nature of utilization, possibility to
mortgage and proof in title. The most
important of which are the following:

Right of Ownership (Hak Milik)
A Hak Milik is a right of (freehold)
ownership and is the fullest right a
person can possess over land in
Indonesia. This specific right has no time
limit and extends to all fixtures on the
land. It is, however, possible to have
horizontal separation between the owner
of the Hak Milik and the owner of a
building on the land. Only Indonesian
citizens and certain Indonesian legal
entities (badan hukum) may hold a
Hak Milik.
A Hak Milik is freely transferable among
Indonesian citizens and certain legal
persons. The holder of such a right can
convey the land to other persons. If the
holders are foreigners including PMA
companies then they must convert the
Hak Milik to other Rights, such as a
Right to Build, Right of Use, or Right of
Cultivation as discussed below.
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A HGB may be held only by Indonesian
citizens and Indonesian corporations
incorporated in Indonesia, which have
their legal domiciles in Indonesia,
including PMA companies. Investors
constructing industrial projects on
industrial land in Indonesia generally
seek a HGB title over the land.
A HGB may be transferred to third
parties during the term of its existence.
A HGB is conveyed by executing a Sale
and Purchase Agreement (Akta Jual Beli)
in the form of a notarial deed, after
which it must be registered with the
Land Office.

Right to Cultivate (Hak Guna Usaha or "HGU")
A HGU is generally issued on State
owned land specifically for estate or
plantation activities. It is limited in
duration, usually 25 and at most 35
years, with the possibilities for renewal.
The HGU title is granted and registered
with the Land Office.
A HGU may be held by Indonesian
individuals or legal entities, including
PMA companies. The same rules as for
the transferability of HGB apply. HGU
may be transferred to third parties during
the term of its existence by executing a
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Sale and Purchase Agreement (Akta Jual
Beli) in the form of a notarial deed, after
which it must be registered with the
Land Office which completes the transfer
registration.

Right of Use (Hak Pakai)
A Hak Pakai is the right to use and/or to
collect produces from land administered
by the State or owned by another
person. Hak Pakai is limited in duration
by the contract or decree, as the case
may be, granting the right, usually for a
25-year period with the possibility for
renewal, and is ordinarily subject to
specific restrictions on the intended use
of the land. The extent of the holder's
right and obligations is stipulated (i) for
State land, in the decision granting this
right by an authorized government
official and (ii) for private land, in the
agreement with the owner of the land.
Indonesian citizens, Indonesian
corporations, foreign residents and
foreign corporations can, under the Basic
Agrarian Law, hold a Hak Pakai. The
transfer of a Hak Pakai over State land
requires the permission of the relevant
authorized officer. The transfer of a Hak
Pakai over land owned by private citizens
is allowed if it is so agreed in the
contract granting the right.
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after the issuance of this Location
Permit, the PMA company must proceed
to relinquish the land from its original
land owners. If the company had
previously obtained a Location Permit
then it needs to cautiously observe its
Permit, as the purchase of the property
should be in accordance with it. The
investment license issued for the
company also contains provisions on the
land, if any, required for the intended
investment. Therefore, if the properties
purchased by the company are more
than the acreage stated in its investment
license, this will not be allowed unless
the company first files an application
with BKPM for a revision of its
investment license to include a larger
land area. A company, having obtained a
decree granting its right in the land, will
be expected to utilize the land in
accordance with the terms of the decree
and of its investment approval.
Please note also that there is a strong
policy in Indonesia against foreign
ownership or control of land. Hence, the
PMA companies, while granted the
rights in land necessary to make their
projects viable, are not allowed to hold
land beyond that which is actually
required and specifically licensed for
their projects.

Obtaining Land Titles by PMA Companies
For a new prospective PMA company,
which requires land or real estate to
conduct its business, one crucial
procedure must be followed in respect of
land. This regards the processing of the
Location Permit.
The Location Permit allows a PMA
company to acquire the land needed for
its operation, and also serves as license
for the transfer of rights and for utilizing
the land for its investment. The Location
Permit must be obtained from the
District (Camat) with jurisdiction where
such land is located. Within 12-36
months (depending the acreage of land)

Doing Business in Indonesia
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useful links and websites
Government websites
-

-

National portal: http://www.indonesia.go.id/en/index.php/content/view/305/797/
Department of Industry: http://www.depperin.go.id/Eng2006/
Department of Trade: http://www.depdag.go.id/index.php?lang=EN
Department of Manpower: http://www.nakertrans.go.id/?
Indonesia Investment Coordinating Board:
http://www.regionalinvestment.com/sipid/en/index.php,
and http://www.bkpm.go.id
National Agency for Export Development: http://www.nafed.go.id/
Bank Indonesia: http://www.bi.go.id/web/en
National Single Window: http:// www.insw.go.id
Directorate General of Customs and Excise: http://www.beacukai.go.id/
Statistics Indonesia: http://www.bps.go.id/
Department of Foreign Affairs: http://www.deplu.go.id/?
Department of Forestry: http://www.dephut.go.id/index.php?q=en)
Department of Agriculture: http://www.deptan.go.id/index1.php=
Coordinating Ministry for the Economy: http://www.ekon.go.id/
Indonesia Stock Exchange: http://www.idx.co.id/

Industry and Business Associations
-

Indonesia Petroleum Association: http://www.ipa.or.id
Indonesia Mining Association: http://www.ima-api.com/
Indonesia Contractors Association: http://www.aki.or.id/?en
Indonesia Ship Owners Association: http://www.mareforum.com/
Indonesia Infrastructure Association:
http://www.kkppi.go.id/baru/index.php?lang=en
- Indonesia Norway Business Council: http://www.inbc.or.id

Regional Investment Boards
- West Java: http://www.westjavainvest.com/en/index.php?option=com_frontpage&Itemid=1

-

East Java: http://bpmjatim.com/en/
Central Java: http://www.central-java.com/?v=fp&lang=EN
South Sulawesi: http://www.bppmd-sulsel.go.id/en/index.php
Central Sulawesi: http://www.bkpmdsulteng.go.id/english/index.php
Papua: http://papua-investment.com/infra.php?view=4
North Sumatra: http://www.bkpmdsumut.go.id/
West Kalimantan: http://regionalinvestment.com/sipid/en/area.php?ia=61
Central Kalimantan: http://www.kalteng.go.id/english/Sector1.HTM

Chambers of Commerce
- Indonesian Chamber of Commerce and Industry: http://www.kadinindonesia.or.id/en/
- European Business Chamber of Commerce:
http://www.eurocham.or.id/?option=content&id=57&lang=en
- British Chamber of Commerce: http://www.britcham.or.id/home/index.php
- American Chamber of Commerce: http://www.amcham.or.id/
- German-Indonesian Chamber of Industry and Commerce:
http://indonesien.ahk.de/index.php?id=ahk_indonesien&L=15
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Other websites with information relevant to Indonesian business
-

-

The World Bank: http://web.worldbank.org/WBSITE/EXTERNAL/COUNTRIES/
EASTASIAPACIFICEXT/INDONESIAEXTN/0,,menuPK:224605~pagePK:
141159~piPK:141110~theSitePK:226309,00.html
The International Monetary Fund: http://www.imf.org/external/country/IDN/index.htm
Asian Development Bank: http://www.adb.org/Indonesia/default.asp
USAID Indonesia: http://indonesia.usaid.gov/en/Index.aspx
CIA: https://www.cia.gov/library/publications/the-world-factbook/geos/id.html
US Department of State: http://www.state.gov/r/pa/ei/bgn/2748.htm#econ
OECD: http://www.oecd.org/indonesia
Indonesia Business: http://mybusinessblogging.com/indonesia-business/
Oxford Analytica: http://www.oxan.com/
Expat resources: http://www.expat.or.id
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HLB in Indonesia
how to contact us
Jakarta – Head Office:

Semarang

HLB Hadori Sugiarto Adi & Rekan
Wisma Staco
3rd Floor, Suite D
Jl. Casablanca Kav. 18
Jakarta 12870
Tel +62 (0)21 831 7046
Fax +62 (0)21 831 7050
Email: hlbjakarta@hadori.co.id

HLB Hadori Sugiarto Adi & Rekan
Jl. Tegalsari Raya No. 53
Semarang 50251
Tel +62 (0)24 831 3906
Fax +62 (0)24 844 6983
Email: kaphsr@semarang.wasantara.net.id

HLB Hadori Consulting
Wisma Staco
3rd Floor, Suite C
Jl. Casablanca Kav. 18
Jakarta 12870
Tel +62 21 8370 1104 / 831 7046
Fax +62 21 831 7050
Email: hlbjakarta@hadori.co.id

HLB Hadori Sugiarto Adi & Rekan
Jl. Manyar Rejo IV No. 4
Surabaya 60115
Tel +62 (0)31 539 3787
Fax +62 (0)31 594 5616
Email: info@hlbsurabaya.com

HLB Hadori Sugiarto Adi & Rekan
Rajawali Building 25th Floor
Jl. DR. IAA Gde Agung Lot. 5#1
Mega Kuningan Business District
Jakarta 12950
Tel +62 (0)21 576 1667
Fax +62 (0)21 576 1668
Email: info@hlbjakarta.com
HLB Hadori Sugiarto Adi & Rekan
Jl. Ciledug Raya No. 36A
Kebayoran Lama
Jakarta 12230
Tel +62 (0)21 726 1212
Fax +62 (0)21 726 1313
Email: info@hlbjakarta.com
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Surabaya

HLB Hadori Sugiarto Adi & Rekan
Jl. Kalibokor Selatan No. 126
Surabaya 60283
Tel +62 (0)31 502 2993 / 505 3209
Fax +62 (0)31 502 2057
Email: hlbsurabaya@hadori.co.id

Yogyakarta
HLB Hadori Sugiarto Adi & Rekan
Jl. Prof. Dr. Sardjito No. 9
Yogyakarta 55223
Tel +62 (0)274 7100 136 / 137
Fax +62 (0)274 513 912
Email: hlbyogya@hadori.co.id
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HLB Hadori Sugiarto Adi & Rekan
Wirtschaftsprüfungsgesellschaft

HLB Hadori Sugiarto Adi & Rekan . Rajawali Building 25th Floor . Jl. DR. IAA Gde Agung Lot. 5#1
Mega Kuningan Business District . Jakarta 12950
Tel +62 (0)21 576 1667 . Fax +62 (0)21 576 1668 . Email info@hlbjakarta.com
HLB Hadori Sugiarto Adi & Rekan is a member of

HLB International. A world-wide network of independent accounting firms and business advisers.

